
Repair Agreement & Disclosure 

Mail to: 

94 Broadway   (516) 513-0800 

Hicksville, NY 11801 

 

    Customer Information: 

Name:_________________________________ 

Address:_______________________________ 

                _______________________________ 
 
Home #:_______________________________ 
Cell #__________________________________ 
Email:_________________________________ 

Device Information: 

Device Model: _______________________________ 
Color: ______________________________________ 
IMEI/ Serial #: ________________________________ 

Repair & Parts Required 

Has a repair been performed by anyone on this device? 
Yes          No 
 
Does the Device Charge & Sync?         
Yes          No 
 
Cracked Front Glass?                         Water Damage? 
Yes          No                                        Yes         No 
                                      
Cracked LCD?                                     Buttons Not working? 
Yes          No                                        Yes          No 
 
Back Cover Broken?                          Data Back up? 
Yes          No                               Yes         No 
 

By Signing this below I understand and agree that: 
 
•No refund, only exchange within 7 days, exchange may incur labor charge. 
•Device with broken or cracked screens are already out of warranty, any services conducted to mobile device may void any manufacture warranty. 
•Repair does not bring back manufacture warranty. 
•60 day warranty on labor and parts installed  by Phone-fixit . No warranty on any parts install not purchased from Phone-fixit. 
•Phone-fixit is not responsible for any parts or services performed on water damage devices, customer is solely responsible for it.  
•Not all services are performed using OEM parts.  
•We are not responsible for devices left at our location for more than 30 days . 
•Customer is recommended to; back up any data on the device being repaired. We are not responsible for any data lost during a repair. 
•Phone-Fixit is not responsible for software issues if any. 
•If your phone was open or serviced by a third party before, we will not be responsible for anything that may happen to your phone during a repair 
•Reversal of repairs to original parts at request of customer will result in labor cost 

Disclaimer Customer Signature: 
 
___________________________ 

In Your Own Words What is Wrong With the Device: 

Please Include This Sheet With Repair When Mailing to 94 
Broadway, Hicksville NY 11801 

Date: 
 
________/__________/_________ 


